
ANNUAL ON-LINE SURVEY OF LOCAL GOVERNMENT WASTE AND
RECYCLING SERVICES  - 2008

Explanatory Notes

Introduction

The 2007/08 on-line survey of Local Government Waste and Recycling Services continues
the data collection process established in 2006/07.   By completing the on line survey, local
governments will fulfill their reporting requirements under the Environment Protection (NEPM-
UPM) Regulations, 2007.  

Following consultation with the Data Working Group (made up of representatives of WALGA,
the Department  of  Environment  & Conservation  and local  government)  and incorporating
feedback from all users, the survey has been greatly simplified with a reduced number of
questions and a new structure.

Subject  to  your  permission,  raw data  will  be  shared  with  the  Municipal  Waste Advisory
Council  (MWAC),  the Forum of  Regional  Councils  (FORC) and used to  meet  State  and
Commonwealth reporting requirements.   The aggregated data will  also be made publicly
available on the ZeroWaste WA website in a report of the survey results. 

The survey consists of eight sections:

Section 1: Contact details.
Section 2: Collection/disposal summary for domestic premises.
Section 3: Total tonnes of material recycled in 2007/08 from all services.
Section 4: Waste composition data.
Section 5: Annual cost and charges of collection/processing/disposal of 

domestic material ($)
Section 6: Services to commercial premises.
Section 7: General
Section 8: KABC Questions

The survey is a combination of multiple choice questions and free-form entry.   
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Some important steps to remember when entering data :

1. At the end of each section, or at any time you wish  to exit the survey, you must
press “save” in order to save the data before leavi ng the section.  If you press
“next” before “save”, the data you have entered wil l be lost.

2. Do not use “save with validation” until you are rea dy to finalise the data entered
into that section.    “Save with validation” assume s completion, and checks that
all mandatory fields have been completed.  You will  not be able to submit the
survey until all sections have been saved with vali dation.

3. Some entry boxes are “number only” fields.  If yo u try to enter any text in those
fields, you will get an error message.

4. A  number  of  fields  are  compulsory,  in  order  for  t he  regulatory  reporting
obligations to be fulfilled.  If you try to save wi th validation without completing
the mandatory fields,  you will  receive  an error mes sage,  with the necessary
sections highlighted in pink/red.

Survey results of some local governments will be subject to an independent audit.  Therefore,
the CEO is asked to sign off on the survey responses.

How to access the survey:

1. Access to the survey is via the ZeroWaste  WA website: www.zerowastewa.com.au.
Select the Local Government Survey  icon.

2. Key-in your user name and password.  Your user name and password have been
included in the notification letter from DEC to your Chief Executive Officer at the
beginning of August 2008.  Please note that the user name and password are case
sensitive.

If you are unable to locate this information, please call the survey help line on (08) 6467
5317 for assistance.

Section 1 – Contact Details and Approvals

Please provide the contact details of the best person to contact for clarification or verification
of the data.    

Section 1A -  Authorisation

To maximise the use of the data, it is requested that local governments give permission to the
Department of Environment and Conservation (DEC) to pass the information provided by
your local government on to WALGA and, where appropriate, the Federation of Regional
Councils (FORC).  Local governments are strongly encouraged to give permission to share
their data.  Please select either Yes or No from the drop down box.
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Section 2 – Collection/Disposal Summary for Domesti c
Premises 
(as per 2C in 06/07 Survey) 

This section asks about the domestic waste and recycling collection services that local
governments provide for their residents.  To fill out this section, you will need details of what
services this local government provides directly to their residents or to the public, and details
of the total tonnages collected vs tonnages disposed to landfill.  

To fill out this section you will need:

· Landfill dockets
· MRF dockets
· Recycling collector dockets
· Contractor invoices
· Financial statements/summaries for Council’s waste and recycling business

Section 2A – Kerbside Waste and Recycling Collectio n Services

Kerbside services are containerised collection services where the waste or recycling is
collected from the resident’s kerb.   

Services 

Mixed waste collected and transported to landfill ( or via a Transfer Station).   The
majority of local governments provide this kerbside service for at least some of their
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waste and recycling service

Figure 2: Kerbside Mobile Garbage Bin 
waste and crate recycling service



residents.  This is where mixed waste is collected from the household’s kerbside and taken
directly to either a landfill for disposal, or taken to a transfer station and then taken to a landfill
for disposal.  

Mixed waste collected and processed in an AWT  This is where mixed waste is collected
and processed in an Alternative Waste Technology facility, such as that run by SMRC or
Atlas.  

Separate co-mingled dry recyclables collection  For most local governments in WA, this is
known as the “yellow top bin” collection.  This collection service is where all “dry recyclables”,
such as bottles, cans, paper, cardboard, etc are collected in a container at kerbside that is
separate to the waste container. 

Separate recyclable containers only collection  Collection of mixed dry recyclables except
paper and cardboard in a separate container to the waste bin.  

Separate paper and cardboard only collection Collection of paper and cardboard in a
separate container to the waste bin and a separate container to other recyclables.    
 
Separate green waste collection   Collection of green waste (garden waste) in a separate
container to the waste bin and separate from the recycling bin.    

Questions about the services

Does this LG provide this service?   This means providing or funding a service to residents
either in-house or through a contractor.  

If yes, does LG provide service in-house?  This means does LG own and operate its own
collection vehicles.  If LG uses a contractor, such as Cleanaway, then the answer is “No”.

Number of households receiving this service or have  access to this service  This is the
actual number of households that receive the service.  The number may be less than the total
number of households in the area, depending on how widely the service is provided.  For
example, in rural Councils, a kerbside collection service might only be provided to those
households within certain towns, but not to those living outside the town or in very small
towns.  If you don’t provide the service, please leave blank or put “0”.

Frequency of collection  How frequent is the collection service for residents?  If none of the
options are suitable, please select “other”. If you don’t offer the service, please leave blank.

Type of container  What type of container is used for the collection of this service only.  For
most local governments, this will be a  mobile garbage bin for kerbside waste collection and a
mobile garbage bin for co-mingled kerbside recycling collection.  Some local governments
use crates or bags for kerbside recycling collections.  A few rural local governments collect
stacked cardboard at the kerbside with no container.     

Size of container  What is the volume of the container.  Typical mobile garbage bins (wheelie
bins) are 240L.  A few local governments use 120L bins.  Crates are generally 50L, although
the larger ones are 60L.  
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Colour of container  This is the body and lid colour combination.  There are a number of
choices.  If the bin colour used for the service is not there, please select “other”.

Tonnes collected at kerbside for this service 07/08   This is the total amount of material
collected for this service during the 2007/08 financial year.  This includes any contamination
that is collected.  To calculate this, you will need the weigh bridge records from your
collection vehicles.  If you use a contractor, they should report this back to you regularly.  If
your local government does not use a weigh bridge, then estimate the amount in cubic
metres (m3) and use the conversion factors in the Appendix to estimate the tonnes.  

Tonnes disposed to landfill from this service 07/08  This is the amount of material
collected in this service that ends up in landfill.  For most waste services, that will be the total
amount, unless the material is processed in an AWT facility first.  For recycling services, this
is the contamination that is collected as part of the service and then separated out in the MRF
or by the recycling contractor, and then disposed to landfill.  

Presentation rate (%)  This is the percentage of households that have a collection service
that typically put their bin out on collection day.  

Section 2B – Other Kerbside Services

Some local governments collect oil and car batteries from residents’ kerbs if they are put out
on the normal collection day.  Does your local government provide this service?  Or another
similar service?

Section 2C – Vergeside and Public Place

Vergeside collection services are bulk, non-containerised services, that are generally
infrequent (say every 6 months) or on call.

   

 

Explanatory Notes – On line Survey 2007/08

Figure 3: Vergeside green waste Figure 4: Vergeside hard waste/bulk rubbish



Public place services are permanently located street litter bins. 

Section 2D – Drop-off 

Drop-off services are where residents “self-haul” (bring) their waste or recyclables to a waste
depot themselves.  
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Figure 6:  Drop-Off recycling  

Figure 3: Vergeside green waste



Section 2E – Special Events

Special event waste and recycling are temporary arrangements that only exist for the duration
of the event.  

Section 3 – Materials Recycled

This is the total tonnages by material recycled from all services provided to residents/the
public by this local government.  For example, if this local government has both a kerbside
recycling service and a drop off recycling service, then the “glass” tonnage will include glass
recycled via kerbside AND glass recycled via the drop-off service.  It should be the tonnes
actually recycled, and not include any contamination.

Section 4 – Waste Audit Data

If your local government has conducted a kerbside waste audit in that last year, we would
appreciate a copy of the results.  

Section 5 – Annual Cost of Collection

This section collects information on the total cost of providing each service.  The cost
includes collection, processing or disposal, and any other costs such as administration, etc.
For example, in the Kerbside Waste box, put the total cost of providing the kerbside waste
collection service, including disposal costs, for the 07/08 financial year.  
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If you are not able to break down the costs by service, or by waste vs recycling, then please
use the “totals” boxes.

You are also required to enter the annual service fee charged to residents for kerbside waste
and recycling services.  Please also enter the charges for any drop-off services. 

Section 6 – Commercial Waste Collections

Section 6A specifically deals with commercial services that are either provided directly by
local government (in-house) or where the local government contracts a commercial service
provider to provide the service on its behalf.  

Section 6B asks about the total annual cost of running the service (or the annual cost of the
contract) and the amount charged to businesses for the service.

Section 6C refers to commercial services provided to businesses in your local government
area by commercial waste / recycling companies, but not on behalf of the local government.
Please provide any information you have on the companies operating in your local
government area and the types of services they offer.  

Section 7 – Infrastructure, LG’s Own Waste Practice s and
Education Programs

Section 7A – Has any new waste infrastructure been built in your local government area
during 2007/08?  The purpose of this question is to allow DEC to maintain current records on
waste services and infrastructure.  If one of the following has been constructed /
commissioned in your local government area in the 2007/08 period, please answer “yes”:

· Waste transfer station
· Landfill 
· Recycling drop-off facility
· Materials Recovery Facility (MRF)
· Alternative Waste Technology (AWT) plant
· Recycling reprocessing facility

  A DEC officer may contact your to obtain the details on the infrastructure.

Section 7B  – This section refers to systems that the local government has in place to
manage its own waste, that is waste generated at its administration office, through
maintenance of roads, through maintenance of parks, etc. 

Section 7C  – If your Council has signed off on a Green Purchasing Policy or a Sustainable
Purchasing Policy, please answer “yes”. 

Section 7D  – This section refers specifically to education programs about waste and/or
recycling aimed at your residents (or local businesses) 
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Section 7E – this section also refers to waste and recycling education programs.  Does your
local government intend to run education programs in the future?  How much in total did your
local government spend on waste and recycling education programs in 2007/08, including
providing information on how to use the recycling service(s)?  

Section 8 – Litter

This section is to provide information to the Keep Australia Beautiful Council (WA).  The
questions ask what enforcement action your local government has taken in 2007/08, and
details about dealing with illegal dumping in your local government area.  
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Appendix 1 – Conversion Factors

· Compacted mixed putrescible waste = 0.26 t/m3

· Uncompacted mixed putrescible waste = 0.13 t/m3

Vehicles 

Vehicle 
type

Description Weight factor

Small vehicle All mixed waste

A Car/station wagon 0.06

B Van/ute /trailer 0.30

Facilities receiving less than 10,000 tonnes of waste per year and that do not have a
weigh bridge should use only the following weight conversion factors to record and
report on all unweighed waste that enters or leaves the facility.

 Vehicle 
Type

Description Weight Factor

Open truck Municipal,
commercial &

industrial waste

Constructions
& demolition

waste

Virgin excavated
natural 

materials

C Single rear axle with
two rear wheels or
four small rear wheels

0.62 0.98 2.47

D Single rear axle with
four normal size
wheels

1.16 2.76 5.58

E Tandem rear axle
(bogie drive) 3.74 7.14 10.97

F Twin steer with twin
rear axles 5.57 7.61 10.97

G Tipping semi-trailer 5.79 15.00 15.00
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Vehicle 
type

Description Weight factor

Enclosed truck and compactor All mixed waste

H Single steer with single rear axle 2.72

I Single steer with tandem rear axle 6.38

J Twin steer with tandem rear axle 7.96

K Waste transfer truck 19.89

 Source: NSW Department of Environment and Climate C hange
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